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Exhibitor Hub Guide
How to activate your account

To login for the first time and activate your account, select login at the top righthand corner of your page. 

When the login screen has loaded, you will need to select “forgot password” and enter your email into 
the promoted box. 

Once completed, you will receive an email link to the provided email which will allow you to securely set 
your own password. Be patient as it can take several minutes for you to receive your link. 

*Please keep in mind that you will need to use the same email to set a password that you used when you 
registered for SupplySide West 2023. *

PLEASE NOTE: The password you previously 
used to sign into your account will no longer 
give you access. See the directions below on 

creating a new password to log in.

Show Dates:  
Oct 23-27, 2023

Expo Hall:  
Oct 25 & 26, 2023

Mandalay Bay,  
Las Vegas, NV

https://west.supplysideshow.com/en/home.html
https://supplysidewest23.smallworldlabs.com/exhibitorhub
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Update company information

To update your company description and contact information go to your exhibitor hub. 

Click edit. 

This will allow you to update your company description, contact information, and categories. 

Don’t forget to hit save at the bottom of the page. 

https://west.supplysideshow.com/en/home.html
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Add products

To add products to your page, click into your hub and scroll down until you find the option 
to add products. 

Click on the plus sign to add products. 

This will allow you to input a title, description, image, and link to purchase. 

Don’t forget to save your work. 

https://west.supplysideshow.com/en/home.html
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View account statement and make payments

To view your account statement or make a payment you will need to follow the link at the top 
of your hub. 

Once redirected, you will see “My Account.”

Click on that and you will be taken to your payments and account page.

 

 

Still having trouble?

Contact Client Services here.

https://west.supplysideshow.com/en/home.html
https://west.supplysideshow.com/en/exhibit/contact-sales.html

